
a one day emotional 
intelligence WORKSHOP

tip of the iceberg

WORKSHOP OUTLINE

•  Exploring and defining Emotional Intelligence (EQ)

• Establishing the basics of EQ

• Comparing and Contrasting the difference between EQ and IQ (Intelligence Quotient)

• Understanding EQ and its effect on leadership

• Determining your EQ position and how it affects you currently

• Finding techniques to improve your EQ, in order to make you more relatable

• The importance of applying for futhering your EQ effectiveness

• Incorporating EQ in your organisation for the benefit of both clients and colleagues

EDGE TRAINING CONSULTANCY
With over 18 years of Human Development training experience, Edge Training has a Level 2 BBBEE 
Scorecard, a National Footprint and Full Accreditation with Services SETA. Together with our BEE 
partners, we are commited to solving BEE related Skills Development Challenges in a meaningful 
way. Whether an Accredited Short Course, a Behaviour Changing Workshop or a Learnership, our 
highly skilled and dedicated team can offer you a solution. We source the learners and manage all 
the necessary requirements for disabled and unemployed learnerships. Most of our learnerships and 
Workshops are also offered as online courses. 

OBJECTIVE
By the end of this course
you will be able 
understand the difference 
between EQ and IQ 
through this workshop, 
and one will be attuned as 
to how their EQ can 
influence their day to day 
life as well audit their 
current Emotional 
Quotient. There is focus 
on developing ones EQ 
and adapting it to 
workplace situations to 
improve work 
relationships as well as 
actively playing out real 
life scenarios to practice 
these skills.

www.edgetraining.co.za
call us: 087 135 5543 ADDING VALUE 

CHANGING LIVES

087 135 5543

01
Focus on 
prac�cal 
applica�on 
of skills, 
learnt,
applied and 
prac�sed

04
Interac�ve 

sessions 
include group 

discussions, 
case studies, 

Q & A sessions 
and role-plays

05
Edge 

ensures 
that the

learners are 
engaged 

and 
recep�ve 

to training

02
Knowledge 
sharing and 
team learning 
form part of 
Edge’s unique 
training 
methods

03 Programmes are 
flexible and easily 
adaptable to suit the 
various learning styles

06 Improving the learner’s 
confidence, a�tude, 
knowledge and skills
are cri�cal

COURSE
METHODOLGY




